
IMPORTANT - Read Before Beginning: 
On a real Prestige Thermostat, a dealer can save installer setups & their dealer information from the thermostat directly to a USB Device. 
 
With the Prestige demo program, you can simulate a USB Device insertion and removal with the click of a button.  This is only a simulation.  Rather than 
saving installer setups & dealer information from the demo directly to a USB Device, the demo will simulate a USB Device by creating a folder called 
“PrestigeUSB” on your computer & saving the setups there. 
 
You can transfer setups from the simulated “PrestigeUSB” folder to a real USB Device for use on real Prestige jobs.  Carefully follow these step-by-step 
instructions for creating, saving, and transferring setups: 
 
Step 1: Save the Prestige Demo to your Computer’s Desktop 
 
Step 2: Create Installer Setup & Dealer Information on the Demo 
 

1. Open the Prestige Demo. 
2. Click “MENU”, then scroll down and click “Installer Options”, then click “Done” on enter password (password is provided -    0801). 
3. Click “Create Setup” (or “View/Edit Current Setup”).  
4. Follow the prompts on screen to create your desired Installer Setup changes and/or enter Dealer Information. 
5. Click “Done”, and click “Yes” to confirm that you would like to save your changes. 

 
Step 3: Save Installer Setup & Dealer Information to Computer 
 

Save Installer Setup to Computer 
1. Click the  “Insert USB Device”   icon located directly below the Prestige Display. This will simulate a USB Device Insertion. 
2. Click “Save Installer Setup to USB” on the Prestige screen 
3. Enter a name for this Installer Setup, click “Done” to save, and click “Ok” to confirm that you have saved successfully 

*Tip: You can save multiple installer setups. It may be helpful to name the file in a way that helps you remember the setup.  Ex.“1 
Heat 1 Cool.” 

4. Scroll down the menu screen & click “Safely Remove USB Device” on the Prestige Display 
5. Click the “Remove USB Device” icon located below the Prestige Display 

Your Installer Setup is now saved in a folder called “HWConfig” in the “PrestigeUSB” folder located in the same place 
your Prestige Demo is saved.  Ex. If you saved your demo to your desktop, your “PrestigeUSB” folder will be located on 
your desktop as well. 
 

 
Save Dealer Information to Computer 
1. Click the “Insert USB Device”  icon below Prestige display. 
2. Click “Dealer Information”, and then click “Save Contact Information to USB.” 
3. Enter a Dealer Information file <name> (up to 8 characters, no spaces), click “Done” to save, and click “Ok” to confirm that you have 
saved successfully. 
 *Tip: You can save multiple dealer information files. 
4. Click “Safely Remove USB Device” on Prestige Display 
5. Click the “Remove USB Device” icon below Prestige Display 

Your Dealer Information is now saved in a file called “<name>.xml” in the “PrestigeUSB” folder located in the same 
place your Prestige Demo is saved.  Ex. If you saved your demo to your desktop, your “PrestigeUSB” folder will be 
located on your desktop as well. 

 

 
Step 4: Transfer Installer Setup & Dealer Information to USB Device 
 

1. On your PC, there should be a folder that has been automatically created called “PrestigeUSB” in the same place your demo is saved. 
Ex. If you saved your demo to your desktop, your “PrestigeUSB” folder will be located on your desktop as well. 

2. Open the “PrestigeUSB” folder. 
3. Select all of the contents in the folder.  The contents should include *.XML files and/or a folder called HWCONFIG. 
4. Insert your physical USB Device. 
5. Copy these contents to the root (a.k.a. top-level) directory of your USB device. Do not copy over the “PrestigeUSB” folder itself; only 
copy over the contents of this folder. 
 
CAUTION: If your USB Device already contains other Prestige Installer setup files, copying over additional files from 
the “PrestigeUSB” simulation folder WILL overwrite & delete your existing setups.  To prevent this, first take your 
existing HWConfig & .xml files from your USB device, then copy them over to the “PrestigeUSB” simulation folder, 
then follow steps 2-4 above. 
 



With the Prestige demo, you can also load and preview dealer logo & dealer 
information on the demo screen.  
Here’s how: 
 
Step 1: Create your Prestige-ready Dealer Logo & Dealer Information Files 
 

1. Visit customer.honeywell.com/prestige. 
2. Follow the steps on the site to upload and format your dealer logo for Prestige.   
3. Upon completion, you will be prompted to download the output image logo & text files to a USB Device.  
4. You can save your files either to a USB device, or to some other place on your computer. 

 
Step 2: Copy your Dealer Files to the Prestige Demo Simulated USB Device 
 

(You must do this BEFORE clicking “Insert USB Device” on Prestige Demo) 
 
1. Create a folder called “PrestigeUSB” (if not already created) in the same directory as your Prestige Demo.   Ex. If you saved your demo 
to your desktop, your “PrestigeUSB” folder should be located on your desktop as well. 
2. Copy your files and/or folder from your computer or USB device (from Step 1) into the “PrestigeUSB” folder. 

Tips:    Dealer Logo file will end with .BMP  
    Dealer Information file will end with .XML  

 
Step 3: Load Dealer Files onto the Prestige Demo 
 

Load Dealer Information  
1. Click the “Insert USB Device” icon below Prestige display. 
2. On the Prestige Display, click “Dealer Information”, and then click “Load Contact Information into Thermostat” 
3. Choose your file from your previous job, click “Load”, click “Done” on enter password (password is provided - 0801), and click “Done” to 
confirm that you have loaded successfully 
4. Click “Safely Remove USB Device” on Prestige Display 
5. Click the “Remove USB Device” icon below Prestige Display 
 
Load Dealer Logo  
1. Click the “Insert USB Device” icon below Prestige display. 
2. On the Prestige Display, click “Dealer Information”, and then click “Load Dealer Logo into Thermostat” 
3. Choose your file from your previous job, click “Load”, click “Done” on enter password (password is provided - 0801), and click “Done” to 
confirm that you have loaded successfully 
4. Click “Safely Remove USB Device” on Prestige Display 
5. Click the “Remove USB Device” icon below Prestige Display 
 
 
Step 4: Preview Dealer Information on Prestige Demo 
 
From the home screen of the Prestige Demo, click “Menu” then scroll down and click “Dealer Information” 
 
 

http://customer.honeywell.com/prestige

