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Customizing Prestige™ Comfort Systems

Honeywell Prestige thermostats can be fully customized to display a 

dealer’s contact information and logo on the screen – making it easy 

for homeowners to contact them for post-sale support and service. And 

because Prestige thermostats have a USB port, a dealer’s information 

and logo can be easily uploaded to the thermostat with a USB device. 
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Customizing Prestige Comfort Systems
To format a logo for uploading to Prestige, go to http://customer.honeywell.com/prestige 
and follow the step-by-step instructions below.

Step 1:

Browse and upload your company logo (supported file 

types are: .bmp, .gif, .jpg, .png) and enter your company 

information as you would like it to appear.

Step 2: 

Review the output images as they will display on the 

thermostat.  Note that there will be separate images for 

Prestige HD and Prestige SD. Use the back button to 

make any changes. If no changes are needed, press the 

“next” button. 

Step 3: 

Connect a USB device to your computer. Download 

the file(s) to the USB by clicking on each link.  

When the file download box appears, press “Save”. 

This will open a “Save As” screen. On this screen, 

save the file by selecting “My Computer” and then 

the USB device. Do not put files in a folder on the 

USB device.

The files can also be sent as attachments via email 

and saved to a USB stick at a later time.  

Step 4: 

Put USB device in Prestige and follow the on-screen 

instructions for uploading.




